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Twitch UK Limited

DIRECTORS” REPORT
for the year ended 31 December 2021

The directors of Twitch UK Limited (“the Conipany?) preseni:the annual repoit confaining: their Diregtors? Repmt the Strategic
Rejiortand the fingneial statements for thesyear ended 31 Decériibér 2021,

DIRECTORS

The-diréetors wio served thé-Company-during the ycar and to the date of this repoit wepe-as followvs:
Phagdra Andiews

Damian l}ums

Charfés Slingsby

No diiectors held any interestin the share capital of tiie Corivpany duringithe yea:

DIVIDEND

The directors do not recominegind the payment of any dividends:(2020: £nil).

QUALIFYING THIRD PARTY INDENMNITY PROVISION

Qualifying third party indemniity provisions are in place to indemnify all directors and officers of the Company.
ENGAGEMENT WITH CUSTOM E?RS‘, SUPPLIERS AND OTHER STAKEHOLDERS

The directors of the Company strive to have a positive. impact on customers, employees, sinall businesses and communities.
LLed by thie directors, Amazon’s: employees are comniitted to feaining and invénting on behulf of customeis and supporting

businesses and’ entlepnencuas 1o grow sales and reach new customers. The result of engagéneiit with customers, suppliers and.

other stakebolders is icferenced in the Strategic Report.
FINANCIAL RISK MANAGEMENT

éI‘he Comp'my cngnges in baSlc fm'm(.i"(\’l insu u‘ments as pzut of its opel dtions‘ Wc do n'ot hold or issue dunvatlvc f' hancial

Liquidity risk

L lqundlty visk is the risk that we will not meéet, futiive financial obligations: due to a shotage of furids. Qur financing ‘activitics
-are managed centrally” by mmnlammo an. adequate level of cash and. ¢ash eqmvalcnls to finance vt Opéiations. Our surplus
tunds are-also managed centeally by plaung them with reputable financial institiitions vt vaiying maturitics.

Credit risk

Ciedit risk arises from cash and cash cquivaleits, as wéll as: credit exposures to external customets, includmg outstanding
receivables, Theie ate no significait concentrations of eredit risk, whetheri through exposure (o individual customeis andfor
specitic industry scciors. We only deposit cash with major banks with high quality m.cdu stariding-and limit exposure to any oné
counter-party.

Intecest rté risk ‘
We. do not hold any financial a5séts or [fabjlitics. that, arc subject to siguiticant risk as a result of changes in interest fates.
Therefore; aity changes in iiterest rates at the repoiting.daté would not.affect the result for the year.
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Twitch UK Lumted

DIRECTORS’ RFPORC[ (coutmucd)
for the year ended 31 December 2021

STREAMLINED ENERGY AND CARBON REPORTING

This statement is made in compliance with the UK Streamlined Energy and Carbon: Reporting policics under The Companies
{Directors’ Report) dnd Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018, The statement does not
reflect Amazon®s internal guidelines for disclosing suchi data in its Sustainability Report.

UK energy use dafa and associated Greenhouse.gas emissions for the periods I.Septeinber 2020 to 31 August 2021 and |
Septemlicy 2019 to 31 August 2020.

2024 2020

| Energy cansuniption: used to calculate emissions (kWhy | 225,383 296,627

Scope 1 emissions.in metric tonnés CO2c from activities for which the Company own S

or contral

Gas combistion . 15 24|

Scope 2 emissions it metric tonnes-CO2¢

Purchased electricity » 33 41

Total-Scope 1 and Scope 2 emissions in mehlc tonncs (,()Zc. _ 48 65

Intensity Ratio’ .

Grums of carbon dioxide equivalent (CO2e) per sq. melse of operational buildings of

the Company o 44, 272 60,318

' Our carbon intensity rdtio, measwred os grams. of carhon dumdc cqnwulenl (CO2e) per sq. metre of operational bmldmgs of the Company, is used to
benehmark.aur peifonmance year over year, as it provides a relative comparison between annual pecformance metrics against our buildiag grotvth. In 2020, we.
reported:a carbon intensity tatio-tor the Company .of 27 grams of CO2¢ per'sq. .metre of operational building (aggregated across several Amazon entities).

Quantification and ieporting methodology

pumhascd anlgy, or thc elcctnuty used to power Ainazon facnhtncs Scopc 2 emissions are Iocauou~bascd mcthod cmissions.
Amazon docs not report consuniption and emissions data in relation to its- sulicontracted transportation fleet, as these do not
meet the definitions of Scope 1 and Scope 2 emissions under the SECR,

Our measurenients take the amount of activilies conducted (such as electricity purchased) multipliéd by its appropriate
emissions factor (e.g., grams CO; per kilowatt-hour (kWh) of electricity used), to provide a xcpn.sc_ntahvc value for the carbon
dioxide cmissions a'isocm(ed with each activity. Einissions have been calculated using carbon conversion factors published by
International Foergy Agency (IEA), World Resources Institute (WRI), US EPA and or other industry sources.

To present data as accurately as possiblc we have adjusted the reporting data period to reflect. the 12 marith pcxiod 1
September 2020 t6 31 August 2021, improving the amount of actwal encrgy consumplion provided due to lag in receiving
electricity billing datd. Where actual data was not avaifable, reasonable estimates have been, used. Such estimates are compiled
by comparing historical data and to facility operations of similar type and size.

Measures taken to improve energy efficiency: Energy and Carbon Reduction

Duririg 2019, Amazon announced The Climate Pledge with Global Optimism; and became the first signatory. The Climate
Pledge calls on signatories to be nét zero carbon acrdss their businesses by 2040 — a decade ahead of the Paris Accord’s goal
of 2050. Since then, Amazoi has continued to make significant strides forward on a iumber of key initiatives. Please refer to
the Section 172(1) Statement in the Swategic Report for additional information on the strategic importance of the pledge.

As part.of The Climate Pledge, Amazon. is on a path to powering our operations with 100% renéwable energy by 2025. Also,
“Shipment Zero” is our goal 16 deliver 50%. 0t Amazon shipmenis with pel-zero carbon by 2030.

e > e S



Twitch UK. Lmuted

RN AI’ORq’ RLI’ORT “~ontmued)
for tie year entled 31 Decenlicr 2021

STREAMLINED-ENERG Y AND CARBON REPORTING: (contiuetty
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Twitch UK L'i.l“l'.lv_ilze’d

STRATEGIC REPORT
for the yem: ended. 31 Decémber 2021

PRINCIPAL ACTIVITY

The principal activity of the Company is the provision of services to other Amazon group. undertakings. The busingss i is
éxpected 1o coptinue in this capacily For the foieseeable: future:

GENERAL BUSINESS REVIEW

During tlic'year ended 31 December 2021, the Company ¢eased the sale of new online adveitising services and' moved certain
employeus, including rélated agsets and liabilifies, to a fellow groitp undertaking for consideration of £835k. “I'he excess
consideration over the net book valuc.of identifiable assets and liabilities has been recorded in équity. The Company's furnover
Ias decreased by $8% to £34;523k (2020: £82 ,033k),, of which, £64,669k is a result of this transaction, and administrative
expenses have decreased by 57% to £33,671k (2020 £79,079k) of which £62,772K is a result of fhis transaction. The Campany
iiade an operaling profit for the. year of £852k (2020: profit:of £2,954k). The operating results ave. stated after a share based
award expense of £2;603k (2020: £2,387K).

ANALYSIS OF FINANCIAL KEY PERFORMANCE INDICATORS

Thie key performance indicators for the Company is the ¢ontrol of administrative: expenses. As part of the budgetary process,

targets are Set with respect to administrative expenses, including headcount growth, in order to effectively manage the activitics

of the Company. Performancé is reviewed on-a regular basis and appropriate-actions are taken as, required..
PRINCIPAL RISKS AND UNCERTAINTIES

The Company is dependent on the: contifiued :success of the - Amazon group companies. Tlie principal risks and uncertainties
théy face include, among othérs, risks related to competition, management of growth, new products, services and téchnologies,
potential fluctuations in operating results, inter national éxpansion, ouicomes of legal proceedings and claims, fulfillment.centre
optmusalmn \C'lbOlhlllly, commercial ‘agreements, gequisitions and Strategic tlamucuous, foreign excharge rates; system
interruption, g,ovcmment regulation and taxation, and fraud, More information about the principal tisks and uncertainties facing
the group are included in Amazon.com, Int.’s flmgs with the U.S. Sceuritics and Exchange Commission, including its. Annual
Report on Form 10-K for the year ended 31 December 2021, and subsequent filings. There areno ldmuf'cd material adverse
impacts to the Company due to the COVID-19 paindémic.

FUTURE DEVELOPMENTS

The directors aim to maintain the management policies and processes (hat. suppoit the principal activity of the Company. The
Company is continudlly reviewing and refining these policics. to- inypiovethe framework of financial control and manage costs

effectively.
SECTION 1 72(1) STATEMENT = DUTY TO PROMOTI THE SUCCESS OF THE COMPANY

‘Section 172 of the Companies Act 2006 (the “Act”) defines the gencral duties of the dircétors of ‘a company to promate. the
success of thal company.. It is noted that the directors of the Company ace under a duty to act in.a way that diey consider, in
good faith, would be mosi likely to promote the success-of the: Company for the benefit ofits shareholder and, in doing so, to
have regard (amongst other matlers) to the:

« likely consequences of any decision in the long term;

«  interests of the Company’s cmployees;

+  nced to foster the Company”s business relationships with suppliers; customers and.otheis;

*  jmpact of the Company’s operations-on the community and the envirénment;

+  desirability of the Company maintairiing a repiitation for high standards of business conduct; and
- need to act fairly betveen the members of the Compary.

&
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Twitch UK Li ited

STRATEGIC REPORT (continued)
for the:yemr-ended 31 Deeeiiibér:2021,

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (confinued)

The Company operates iii e UK as part:of Amazon.coin; Inc.’s global busitess (* Amazon®). Airiazon fias 2. number of key
Stakeholdér groups which include; custorireis, oir people, supphem sellmg partners, and-the.communities in- whichi wé apeiate
Amazon®s miigsion, d$ pieserted-in jts group annual repont is:

“IVe seck 1o be Edrth’s most cysiomer=centric. company. We are guided by four principles: customer obsession rather thei
competitor . focus, pussion for imvention, -conimitment lo: operafiondl. excellerice, and long=term. thinking. In each of our
Se'gbre‘n’ls‘, Ve serve. our primary ciistomer: sefs, tonisisting of consumers,. sellers, (le!*e[qpér‘sg :enl.e'lf/)ﬁx"es; Lolilent. creqtors,
ydvertivers and eipléyées.”

As-a Board, we strive to take decisions forthe: long term, with the alim of understanding and respecting the views and needs of
our- stakeholders: ‘and our shareliclder 6. Avhdhr we are accouniable. The Company -Gfjerates within the ‘global Aniazon
frameivork. Whether decisions are taken at:a global or couintiy: Tevel, $pecific-actions taken by the diréctors in dxqchawmg their
responsibilitics undei sectiony 172 iiclude, butare:not timited, to, measiiiés desigiied to- -support:

« engageimeént vitli customers;

»  warkforce engagement;,

+  conimitment to an inclusive workplace;

+  suppout foronf local compdunilies and our response to the ongoing COVID-19 pandemic;
& erivironmental and sustainabilily initialives; and-

»  ensuringa sotially résponsiblerand ethical supply chaiiy.

Furfher details 6f the werk carried out across tlie. UK eiit 'be viewed via {he Amazon Econoinic Impict Hub (hiths://
"Wiviv.aboulamazon ico.uk/economic-inipact).

As-a Boaed; we recognise-oui responsibility to protect and-enhiance tlie reputation of the Company-and. inaintain high standards;
of business ‘conduct. Customers, policymakers and the media have clear pathways:to raise any potential issues with Cusiotier
Service, Public Policy or-Public Relations teams. These teams have cachi establishcd a cleai escalation mecianism ta raige these.
issues with the Board, addiess the problent at hand and agree on a response to ilieirelevant stakeholder;

Engragement with customers
Amazon castomers are able 1o engage’)

ith. Amazon thirodgh & humber of physical and’ digital channels. We. gather customer:
expeiience insights; including via customer serVvice and social media, to hieljy us defivér the best possible ‘clistoier expeiience.
An example of a wayin Wwhich feedback, frony customers wag actéd: upon by Amazon \ves 4in conieétion. o the support we

provide for our smalk business- customérs sefling on Amazon. We heard trof our:small business customers :that, amidst. lh;

COVID-19 piindeiit, it continued to be important (o have dgcess to information and resources which supported the rowvtli of

their digital sales -channels. Tiic directors and management 6f the. Comipany have continued to Suppoit the Aniazon Small
Business Acéclerdtor; a free package of stippoit, onfine learning and bootcamp events to hclpxlhcm start and.geow onlitié. In
June 2021, e launched a seriesof pew online boolcamps with the Department for International Trade, Tri. November 2021, we,
announted that we had suppor ted over: 400,000, businesses in the: UK through thie programme. More than 65,000 UK-based
Smalf and Medium Sized Enterprises sell on.our inarketplacs, with over 65% taking advatitage of Gur global reach tto exporit
from the UK.,

The direclors and. managemeit also supported; the: intrgduiction, of tivo. Pulfilment by Amazon (FBA): progiammeés: in the: UK —~
FBA Liquidations and FBA Grade and Resell — désigned:to make it easiertor businessés seéfiing on Amazon-io reseli custoriier=
returned items or overstock inventory-while also giving more productsia second life:

——- e wand et
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lw:tch UK antcd

ST RA'I EGIC REPORT (con (mued)
for the:year ended 31 Decernber202]

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continued)

Woikforce engagement

We-contihue to invest and support the employee expeiience and to take steps to cultivate:a positive work eivvifonment. There is
an established policy of consistent, hanest and open communication with all emplayees regularly iiv person, virtuatly, at.tcam
meetings and All Mands, and of regularly seekibg enployee feedback ihrough both aiionymots and open channels. We use ieal-
time feedback. channels including Voice of the. Associate Boards in qur fulfilment ceitres and company-=wide pulse surveys to
seek and address feedback. This. communication is encouraged: and célebrated; as it is vital to the existence of a healthy,.
enterprising and rewarding workplace. Dufing 2021, we consulted employees thrugh: anonyinous internal surveys on safety
measures in, place across the. business as ‘well as out retuin-to-office policy am:dst the COVID-19 pandentic. Amazon also
inttoduéed two new: Leadership Principles during 2021 — Stiive to be Earth’s Best Employer and Success and Scifle Biing
Broad Responsibility. These principles describe how we do business; how our employees fead, and how we keep the custamer
al the centre of our dedisions. The directorsiand management of the Compaiy, hold-themselyes and our employees aceountable
to thic Leadership Principles every day.

In 2021, (he directors and management credted 25,000 new: permanent rolés. across Amazon’s UK corporate offices aind
‘operations hetwork... I addifion to this, Amazon will invest. £10 million: over three years to tiain up to 5,000 employces in: new
skifls and support the Government’s investment programme. Ampazon believes everyone should have: the oppartinity to learn
newskills and build their career and the traittiig will be offered through Amazon’s Career Chéice programime; which covers the
‘course fees for Amazon employces interested in pursuing a future career outside of the Company. As part of this programme,
Ainazon supported the training of niore than 400 employees to become HGV trick drivers amidst a shottage of diivérs in the
UK haulage industry. Amazon also created 1,000 néiwv fuli-time apprenticeship roles in 25 different schemes 10 :match a diverse
rarige’ of skillscts and ambitions = from -automation enginecring to broadcast produgtion, tobotics to safety teehnician. In
Septembeir 2021, we hosted a Career Day 'in the UK, where-candidates pacticipated i 6ver 3,000 onc-on-one, career: coachinig
sessions, Tn total, we received 30,000 job applications for 2,500 Jobs across corporate, techinology dnd operations iiv the UK,

Commifment to an inclisivé-workplace

“The directors champjon diversity, equity-and inclusion.as not only the right thing to. do for our people, butté improve hoiwv we
deliver-for, and innovate oii behalf of; our-customeis. We honour and respect the differences that ¢ach person Lrings. 112021,
we cstablnhcd three people. priovity taskforces in the UK focused oit Future of Work, Mental Healllh & Wellbeing, and
Diversity, Equity and. Inclusion to advise.lcaderstiip and.drive. initiatives across the orgaiiisation to help create a more inclusivé
\vorkplacc ‘The directors and managerent participate in Amazoi’s UK. People.and Culture Forurii. This group mects regularly
to review eniployee feedback and patential-palicy changes in order to create a diverse and inclusive workplace &ulturé. Amazon
has 13 affinity groups, which bring employees together acioss businesses and locations around the world, With, direcior and
Company sponsorship, these groups play" an. important role in building internal networks for creating a commuiity, advising
Amazon business. units, leading in service projects, and resching out to communities across the countryr,

Directors and. senjoir manageément worked with Amazon®s internal affinily groups and cxternal :.hauty partners in 2021 to
déliverthe. followmu key initiatives:

+  On Intemngtional Women’s Day, Arnazon. inthe UK hosted- a variety of panel discussions and. guest speakers, for small
busiiésses. and. our employecs, fo celebiite: and-fearn about: the social, economic, cultural and. political achievements of
women. We also suppoited the #ChangeAGitlsLite campaigii by The Princes Trust. During March 2021, Amazon
donated £5 forr cach Kindle, Fire TV, Firé Tablet, and Echo device sold 4nd 15% of the purchase price for ceitaiit
products from selected women-owned small busiriesses, to the charity.

- "With the support of Amazoi’s affinity group, Glamazon, Amazon celebrated Pride Monthi in June 2021, initiatives
in¢luded events and workshops fot. Amazon-ciployees, Chdl'\ldb(c donations and curated content for Alexa, Amazon
Music and Audible. .

* 'In partnership with the Royal National Institute of Blind People (RNIBJ, a chdiity in the UK, we iiitioduced several
new feaiures ‘with Alexa, inchuding; providing the ability for customers to call the RNIB Helpline tirough. Alexa,
giving Talking' Books custorici's aceess to over 34,000 audio books ard desigiiing a teature called Show iand Tell
avhich helps blind and partially sighted customers identify common household grocery items using the Echo Shaw.

v ety S———————
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Twitch UK Limited
STRATEGIC REPORT (coniinued)

for the year ended 31 December 2021

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (continucd)
Commitient (o an inclisive workplace (conttnued)

¢ With the support of Amazon’s affinity group, Black Employce Network UK (BEN UK), Amazon celebrated Black
History Month in October 2021 with a host of activities available to customers and employees alike — including
specially curated content for Alexa, Audible, Prime. Video and Amazon Music. Amazon was a flagship partner of’
Black Tech Fest in 2021, an initiative developed to celebrate Black culture, inclusive technology and equality, and (o
help more Black young people to take their first steps into the technology industry.

+  BEN UK worked with Conscious Youth, a youth-led social enterprise, to support on a range of workshops and provide
access to education programmes, including AWS Educate and Amazon Future Engineer. BEN UK also supported the
#iMerky Foundation's first ever Christimas event, The foundation provides funding to organisations and movements
that are committed to addressing racial inequality in the UK.

+  Amazon and Amazon Web Services (AWS) renewed our commitment to serving personnel, reservists, veterans and
families by jointly re-signing the UK government’s Armed Forces Covenant. In 2021, we also launched the Amazon
UK Consumer Military (nternship (ACMI) offering six month paid internships in a corporate role for those
transitioning from the Armed Forces.

+  Ahcad of Remembrance Day, we worked with the Royal British Legion to sct up a storefront on our Amazon UK
website to support the Poppy Appeal — all the proceeds from the store went directly to the charity.

The effect of these and other initiatives has uliimately led to Amazon being:

* Ranked by LinkedIn in the Top 25 on ils UK Top Companies 2021 list, which is designed to help professionals
identify the best places to grow their careers.
+  Ranked second in Fortune’s Warld's Most Admired Companics list for 2021,

Support for our local communities and onr response to the ongoing COVID-19 pandemic

As the COVID-19 pandemic continued in the UK, the divectors and management have continued to implement and enhance a
scries of preventative and protective health measures. We have invested millions of pounds in additional safety measures since
the start of the COVID-19 pandemic. We implemented more than 150 new measures — from masks to hand sanitisers, social
distancing to temperature checks — to help our people stay safe. We also provided Lesting for all our lront-line operations
cmployees in the UK and built our own [ab in Manchester to provide addilional testing capacity to what the Government is
already offering. As of’ December 2021, the Manchester lab had processed more than 1,400,000 tests and we have continucd to
invest in additional testing capabilitics, including variant analysis. This innovation is aiding the Government’s efforts to track
and implement the most appropriate transtnission response based on a specific variant.

During 2021, we continued to take a number of steps (o support our communitics and thosc dircetly and indircetly impacted by
the COVID-19 pandemic.

+  As part of a new study looking at the long-term effects of COVID-19, Amazon delivered, fiee of charge, over 100,000
antibody test kits to volunteers on behalf of UK Biobank, a large-scale biomedical database and research resource.

* Weexpanded our long-standing partnership with the charity, Magic Breakfast to reach more children at risk of hunger,
a$ school restrictions were implemented due to the COVID-19 pandemic. Since the start of the COVID-19 pandemic,
Amazon has distributed more than five million free healthy breakfast packs to children across the UK who normally
receive these meals at school, delivering directly to homes during school closures.

*  As the COVID-19 cases surged in India in May 2021, we used our logistics network to purchase, airlift and deliver
critical medical cquipment identified by the Government of India and local charitics, including ventilators from the
UK.

«  We worked with Tcach First to donate over 10,000 IYire Tablels to schools most in need and ensure more children
across the UK have access to the technology they need for home schooling and learning in the long term.

At Amazon, we know success and scale bring broad responsibility — and as such, we believe we have a duty to positively
contribute to the local communities where we operate in the UK. Hamessing Amazon’s unique spirit of iunovation, limitless
grit, and infinite heart, we contributed to several initiatives which support Amazon’s commitment to be a force for good in the

UK,




Twitch ‘U'l(. Lim ited N .

for- the.ycar‘endcd 31 Dccembel 2021,

SECTION i72¢1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THY, COMPANY (coutinued)

Support for buirlocal covithmmities and our respoise 10 the oiigoing COVID-19. pandemic {confinied)

s ‘We continued to provide fiee STEM (Science, chlmology Engincering and Mithematics) resources to help students
learn. how (a code via Amazon Future Engineer, iivprave héit-waths skills-and develop their caieer dspivations with
oittine Class Chats o “meel-an Amazonian,

»  In-Febraary 2021, together with Teach l‘nst Amazon Future Engincer also.supported thie traiihig of SO secondary :
school computer science. teachérs and the de\'elopmcnl of a. fuithér 200 Teach First carcers leaders; to help bring
skilled comiputing teachers to schools seiving; disadvantaged communities across the UK.

«  Amazon woiked with Royal Academy:of Engineeting to expand the Amazon Foture Engineér buisary scheme. The
ufidated séhéme offers twelve awards worth £5,000 a year for up to four years to students progressing from A Levels
‘ortechnical education courses to. university for the.2021/22 academic year,

+ .Ahiazon has continued to receive a large humbiér of requests from across the UK. for cliaritable donations through our
Public Policy,. Public Relations, Amazon i ihe Coniinnity and Customer Service teams durinig the COVID-19 crisis.
In'the;UK, we approved donations to hundreds: of different. national dnd regional charities in communities where our
peopledive and work, including the British Red Cross, Bamardo’s, Teach Tirst, NHS Charities T ogetherand Mind.

+ The-directors coritimied to Support our relatianship with ¢harity partier, In Kind Direct to donate products to charitics
it need. In 2021, these donated essential goods-and consumer products. have: reached over 1,500 charities and 250,000
neople évery single Aveek.

+ Tlrough our charity initiative “Aniazon Sile?, we continucd 16 donate to: dur customers’ favourite charitable
organisations sind offered a ‘double donation” promation ahead-of Prime Day.,

Environirieintal and su.s(amab:l:@ inltiatives

In 2019, Amazon co-founded The Climale Pledge ‘with Global Optitnis, -an .organisation leading on global sustainability
policy, calling oi Signataries to be net zevo caiboi by 2040 — a decade ahead of the Paris Agreement. Companies that sign The
Climate Pledge agree to three principle areas of action:; :
i

« Measure and veport greenhouse gas ¢inissions ofi a regular basis;

« dmplement decarbonisation: stialegies through real busincess changes and innpvations, incliding efficiency i
improvements, rénewable ener '8y, matesials reductions; and other carbon. eiission elimination sti ‘ategies; ;i

* Neutralise any remainifig. eimissions with additional, quantifiable; real, permanent aind socially bengficial offsels {o :

aghicve nel zero annual carhon emission by 2040.

The directors.and.managenient are committed to delivering-and driving initiatives to achiéve The Climate Pledge. Since signing :
The Climate Plcdbc‘ Amazon has continued to make si gmhumt strides forward an & numbes of’ key initiatives, including: i

+ Amazon was the fist signatory, with over.200 othier organisations new signed 1o The Cliinaté Pledge, with 62 fioin the.
UK inchiding houschold names like:ASOS, BT, Sainsbury’s, Selfiidges and Unilever.

*  So far, thanks to ‘the dedication of diréctais and tiousands of employees across the organisation - wé have a H
Sustainability: Ambassadors programme with aver 1;150° members acioss the: UK. The grassroots Anibassadors
programine consists: of sustainubility-minded employees, working to expand. the efforts: of -our global tcams that
manage Amazon®s envirorunéntal and social impact, )

* Weate the largest corporate buyer of rencwable energy in‘the UK, ditd globally, In April 2621, we announced our
laiest renewable energy project — a new.350 MW wvind farm. offihe coast of Scotlaind — ow “largest jn the country. [t
was also the largest corporate redewable ener gy deal announced by ahy cotmpany-in the UK at the time. In October
2021, we-alse annduheed thal -Amazon’s first Séottish Wind Farm project became operational. Amazon is purchasing
100% of the power.ovitput fiom fiis:50 MW wind fan m, which is expected o deliver 168,000 megawatt hours of clean.

4 P e 48 et 8 2

chérgy dnnually, H

» Al Dartford, we: completed the largest cver solar foof top installation of any Amazon site in. Europe; beating the i
previous record held by an Amazon neighbouring futfilinent cemre i Yilbury. ;

*  We are.iitvesting in a variety of solutions to decarbonise o freiglit-transportation network and last-yéar we launchcd :
compressed natural gas (CNG) traclors, which are fuelled by renewable natural gas-sourced from landfills wad déiy t
farms.. !

t
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Twitch UK Limj ted

STRATEGIC REPORT (continued)
for the year ended 31 Decembei 2021

SECTION 172(1) STATEMENT - DUTY TO PROMOTE THE SUCCESS OF THE COMPANY (cantinued)
Envivoimentul and sustalnability initiutives (continued)

* During 2021, we grew the nimber of Climate Pledge Friendly badged products in Europe to 100,000 and added hine
new certifications to our svebsite, including: EU Organic, Fair For Life, Natrue, Soil Assogciation Certification, and
Carbon Trist Carbon Neutral Certification. Climate Pledge Friendly is a programme launched in 2020, which uses
sustainability certifications to highlight products that support otir commitmént to lielp présérve ihe natural world.

+ I September 2021, Amazon announced a €20 million allocation for natwre-based projecis to improve environmental
conditions iri the comniunities wlhiere we operate acrass Eurape, as part of its Right Now Climate Fund.

»  In October 2021, we launched a new e-caigo bike trial in London as we continued to expand our micro-mobility fleet
across Europe.

+ In October 202, as part of thie United Nations Climate Change Conference in Glasgow; we announced that we had
helped mobilisc $1 billion to protect the world’s tropical rainforests, together with the govérnments of the UK,
Norway and the United States as part of the LEAF Coalition.

« Inthe UK, as of December 2021, we have moie thait 1,000 electric vehicles on ihe road.

More information about Amazon’s commitment to sustainability can be found on our sustaibabilily website (https://
sustainability .aboutamazon.co.uk/).

Ensuring a socially responsible and ethical supply chain

The directors and management are stiongly committed to conducting business in a fawful and ethical manner, including
engaging with suppliers who respect human rights, provide safe and inclusive workplaces, and promote a siistaingble future. A
strong, trusted supply chain is integral to our success and each year Amazon shaves the latest information about our
programmes and partncrships. This includes an intefactive supply chain map that provides details on supplicers of Amazon-
branded apparel, consumer electronics, food and beverage, and home goods products and last year Amazon continued t6 expand
the'map to include additional suppliers and product categories.

Amazon maintains policics thatrequire suppliers in our manufacturing supply chdin and suppliers supporting the Company's
operations to conply with our Supply Chain Standards. Our standards are derived from the UN Guiding Principles on Business
and Human Rights, the UN Universal Declaration of Human Riglits, the Coré Conventions of the TLO, and the ILO Declaration
oh Fundamental Principles and Rights at Work. To ensure our policies and programmes incorporale these internationally
recognised human rights standards, we conduct formal benchmarking with indistry peers and multi-stakeliolder organisations
to continually improve our programmes,

Qur suppliers are expected to consistently monitor and enforce our standards in their own operations and supply chain, as welt
as make improvements o meet or cxceed out expectations.

Thioughout 2021, we have strengthened our efforts to identify and preverit the risk of modern slavery. We enhariced our
partnerships with industry associations and non-profit organisations to develop best practices in combating forced.labour, We.
support the UK modern slavery helpline, Unseen, by investing in their efforts to provide immediate and long-term assistance to
potential viclims of modern slavery and to ensurc the helpline’s continued growth. The helpline provides direct response and
services to patential victims of modern slavery, as well as trainings-and programming to support victims. We are also an official
corporate sponsor of Truckers Against Trafficking (TAT), an organisation dedicatéd to combating human trafficking in the
trucking industry; and began incorporating TAT training modules into lrainings for our internal fleet of drivers to teach them
how to identify and respond to potential victims of human trafficking. Annually, directors and management review and publish
a Modern Slavery Statement which assesies our risks, outlines our efforts and sets commitments.

On behalf of the Board

%M "‘:5:\

Phaedra Andrews
Directoi

Date: |\ ‘T\-:"L\:svuvwc/\ 2030,
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‘l\wtch UK Limited

STATEMENT OF DIRECTORS® RESPONSIBILITIES

«  select:suitable accdunting polici ‘rziﬁd,'t;hcn;gpp‘l'yfl,,hcmconsistcntb{;‘:

itimates that are reasonable. and piident;

«  makejudgemeits ar

+  staterwhethier applicable UK Accouniing Standards. have be
:and expldined in.the:fifangial statéments:.

fficient to show and explain the: Company’s
ition of the. (‘ompﬂny and 1o enable them 'to

The directors are |csponsnblc. foi ke¢ping :adequate ‘accounting iecoids “that ace
tian3actions and disclose with ieiisonable-aceurdicy at any timic the finandial ji
ensure. that.the i nancralts(atcments comply with the: Comipaniés AéL.2006; . They are:also 1esponslble fot
of the'Company and hence: for takiiig: reasonalle steps for. the prevention.and: detedtioii-of fraud-and oihe

tregulaities..

n folfowed; subject: to. any matérial departures, disclosed:

afeguaiding the assety
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF TWITCH UK LIMITED

Opinion

We have audited- the financial statements of Twitch UK Limited for ihé year énded 31 December 2021 which
comprise iiie statement of comprehensive-income, the balance sheet; the statement .of changes in equity and the
t¢lated notes 1 to 16, including a summary of significant accounting policies, The financial reporting framework
that has been appliéd:in their preparation is applicable law and United Kirigdom Accounting Standards;including
FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland” (United Kingdom
Generally Accepted Accounting Practice).

In our opinion, the financial statements: ‘

e  giye.a true and fairview of the company’s affairs as.at 31 December 2021 and of its profit for the year then
ended:

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

o have been prepared inaccordance:with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with Intérnational Standzrds on Auditing (UK) (ISAs (UK)) and 4pplicable
faw. Our responsibilities under those standards are further described inthe Auditor’s responsibilities forthe audit
ofthe financial statements sectior of our repott. We-aré independent of the company .in accordance with the ethical
réquirements that are relevant to our audit of the finaricial statements in the ‘UK, including the FRC’s Ethical
Standard, and we have fulfilled our othér ethical responsibilities in accordance with these-requirements.

We believe that the audit evidence we have obtained is sufficient and appropriateto proyide a basis for our'opinion.

Conclusions relating to .going concern

In duditing the financial statements, we have concluded. that the directors® use of the going. concérn basis of
accounting in the preparation.of the financial statements is appropriate.

Based on the work we have performed, we have not identified any’ material uncertaintics rélating to everts or
conditions hat, individually or collectively, may cast significant doubt on the company’s ability to continue as a
going concern for the period to February 2023.

Ouir responsibilifies: and the responsibilities of the directors with. respect to going concern aré described in the
relevant sectionis of this report. However,, because not all future events ot conditions can be: predicied, this
statement is not a guarantee as to the company’s-ability to continue.as a going concern.

Other information

The other information comiprises the information included in the report and. financial statements, other than the
fmancnal slatements and our auditor” s report lhereon The directors are responsible: for the other information

Our opinion.¢n the financial statements does not cover the other information and; exceptto the extent otherwise
explicitly stated in this report, we do not express any form of assurance conclusion thereon.

Our resporisibility is to read the other information. and, in doing so, consider whether the other information js
materially inconsistenit with the financial statements or our knowledge obtainéd in the course of the audit of
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we' are required to determine ‘whether this gives rise to 4 material misstatement in the financial
statéments'themselyes. If, based on the work we have-performed, we conclude that there is 4 material misstatement
of the other information, we are required to report that fact.

We have nothiing to report in this regard.

13



Opinions on other matters prescribed by the Companies Act 2006

In-cur opinion, based on thé work undertaken inthe course of the audit:

¢ theinformation given in the strategic report and directors réport for the financial year.for which.the financial
statements are prepared is consistent with the financial statements; and _ .
e the strategic report and directors’ report has been prepated in accordance with applicable legal requirements.

‘Matters on which we dre reqiired to report by exception

In the light of the knowledge and iinderstanding of the company and its environment obtained in the course of the.
audit, we havenot identified material misstatements in the Strategic Report and Directors; Report,

‘We have nothing to report i respect of the following matters inrelation to-which the Companies Act 2006 réquires.
us to report to you if,. in our-opinion:
U adéquate accounting records have not been kept ot réturns adéquate for-our audif have not been received from
‘bianchés not visited by us; or )
the financial statements are not in agreement with the accounting tecords and returns; or
certain disclosures of ditectors’ rémuneration specified by law are.not made; or
e wehave fiot received.all the'infotmation and explanations we require-for our audit.

Responsibilities of directors

As explained more fully in the statement of directors” respOnSibiixtfes set out on page 12, the directofs ‘ate:
responsible for the preparation of the financial statements and for being satisfied.that they give a true and fair view,
and for'such intetnal control as the directors determineis.necessary to endble the preparation of finanéial, statements
that.are-free from material misstatement, whether due to fraud of erfor.

In preparing the financial statements, the directors are responsible for assessing the-company’s ability to continue.
as'a going concern, disclosing; as applicable, matters.related to going concern and using the going concern basis
of accounting unless the ditéctors either intend to liquidate'the company or to: cease operations, or have no realistic
alterriative but to do so.

Auditor’s responsibilities for the audit. of the finaricial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as.a whole are free. from
material misstatement, whether diie to fraud or-error, and fo- issue an auditor’s ‘report-that includes our opinion.
Reasonable assurance is a high level of assurance, but is-not 4 guarantée that an audit conducted in accordance
with ISAs (UK) will always detect a matérial misstatement when it exists. Misstatéménts can arise from fraud or
«ttor and are considered material if, individually or in:the aggregate, they could reasonably be expected to influence
the econoniic-decisions.of users taken on the basis of these financial statéments.

Explaviation das to what extent the audit was considered capable of detecting irregularities, including fraid

'Irngul'arit'ies including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect irregularities, including fraud. The risk of not detecting
‘a material misstatement due to fraud is higher than the risk of not detecting one resulting from. error; as fraud may
‘involve déliberate coricealment by, for example, forgery or intentional misrepresentations, or'through collusion.
The extent to which our procedures até ¢apable of: detecting irregularities, mcludmg fraud is explained below.
Howeéver; the'primary’ responsibility for the preveritiondnd detection of fraud rests with both those charged with
govemnance of the entity and management..

14



Our

appraach was as follows:

We obtained-an:understanding of the legal:and regutatory franiewerks:that ar¢ applicable 16 the-company and
determined. tfiat the -nost, significant are those that relate:to the reporting framework (ERS '102:and the.
Compsanies Act; 2006) and therelevant direct and indirect tax‘legislation in the United Kingdom: In addition;
the'company’ has, to comply" with, laws and regulations relating to its operations, including health and safety,
employees, data protection, and anti-bribery and corruption.

We understood how-the company is:complying with those frameworks by makmg enquities of managernent.
‘We determined whether there:were deficiencies within the company’s control envitonment, including éntity’
Tevél controls such ds those delating to ethical behaviour afid fraud prévention and. deterrence, through.
observations during our audit procedures and.discussions with the auditor'of the eomipany’s ultimate parent,
Amazon.com Inc. We read correspondence with:relevant authorities..

We read board minutes to identify any non-compliance with Jaws:and regulations, and ‘we read. significant,
contracts and-agreements impacting the comipany in the financial year.

Based- on this understanding we designed.our audit: procedures to identify non-compliance with. such laws.
and reguldtions. Our procedures:involved testing journals identified by specific risk criteria.

‘We.assessed the-susceptibility of the company’s financial. statemerits to material misstatement, including how
fratd might:oceur;, by conS|dcr|ng the risk of management.override and by assumiing the risk of fraud within
revenue -and operating experises. We. incorporated data -anialytics irito our-testing of the source: of entries:
recorded within revenue and operating expenses. We tested specific transactions to determiine the occutrence:
of revenue¢ and the completeness. of Opérating ¢xpenses. These procedures were designed fo ‘provide
reasonable assurance that the financial statemefits were free from fraud of €rror.

A further description of ouir'responsibilities for the-audit of the firiancial statements is'located on the
Financial Reporting Council’s website at ht{ps://www.frc.org.uk/auditorsrésponisibilities. This description forms:

part

Use

of our auditor’s report..

of our.report,

This report is made: $olely-to the:company’s.members, as a body, in accordance, with'Chapter 3 of Part. 16 of the
‘Companies.Act:2006. OQur audit work has been undertaken so that-we might §tate to the: -company’s members those.
atter§s we.-are requnred to state to them in an auditor’s report. and. for no other purpose. To the fullest éxtent.
permitted by law, we do not-dctept of*assume fésporisibility to anyone. other than the.company and the company's,

members as ‘a body,

yr.our audit work, for this report, or*for the opinions we have.formed.

Zishan Nurmohaimed (Senior statutory auditor)
for and o behalf 6f Emst & Young LLP, Statutory:Auditor
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teh UK fLimi'tqd».

for: the jeav-ended 31 December:2021.

TURNOVER

Administraiive expenses
OBERATING PROTET

Inferest receivable

Tiiterest, payable

PROEIT BEFORE TAXATION

Tax:oi jrefit

PROEIT AND:TOTAL COMPREFHENSIVE INCOMEFOR THI:
YEAR

ATEMENT OF- COMPREHENSIVEINCOME.

B0zl
Noles £000

2 34,523

33,671y

3 852

7 €7)

834

8 206.
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Twitch UK Limited

asat 31 Decemben 2031

FIXED ASSETS
Tangible:assets

CURRENT ASSETS.
Debtors:;
amounts falling dué withii one'yéar
amounts:falling due after oeyéar
CREDITORS: amounts falliiig:due:within-one year-

NET CURRENT ASSETS

TOTAL-ASSETS LESS CURRENT LIABILITIES

CREDITORS: amounts falling due after-more than one-year

PROVISIONS FOR LIABILITIES
NET ASSETS

CAPITAL AND RESERVES.
Share capftal

Share preinium

Bhatebased awards reserve
Retained carnings:
SHAREIIOLDER'S FUNDS

__Approved byithe Board

‘Phacdra Andiews.
Directors

Date:il & 1:*‘1'3"‘*“"*3 paiyia®

Company Number: 100846 6.

Notes

To(ay

00y

2024
£000.

L2970

2020
£000

4,570,

32,532
936

719

33468

(10;076)

27,651

(11,145)

23392

16,506

T1(b)

26,362

(118)

(503)

21,076
(552)

(497)

16

=X .2:5‘;74].

20,027

3,000
6,000
8511
8,230

3,000
6,000
5,908
5,119

20,027

7
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Tvitel UK Limited,

STATEMENT OF CHANGES IN EQUITY
for (he yenisended 3F Décernber 2027

Share based . . Total slidve- !
mviards Retuined holders:
reserve earnings Jinds !

Shiare.capital P

£1000 £000 £000 £000 £000

At ) January 2020 3,000 1,000, 3,521 2,227 10,248 :
Shares tssued: — 5,000 - — 5,000 ;
‘Share based awards : — — 2,387 — 2,387
Profit forihe year _ -~ —_ 2,392 3,392

AL31December 2020 4 3000 6000 5908 20,037

Asset transfers-froni; gioup Lihﬂt:i‘t'gxfe};\gs — - — 1,561 1961
Share'based awards i — 2,603 - 2,603
Profit for the:year — —_ i 1150 1,150

A1 Deceniher 2021 5000 6000 8511 8230 25741

Difinig, the.year-ended 31 Deceinbier 2021, the Cémpany moved certain emplayees, including related-asséts and liabilities, to &

felloy group undeitaking. Tiic:ekcess 6f the consideration over: the et book value:of, idenifiable assetsand Tidbilities has. been :
recorded-to rétained €anings. .
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Twitch UK lelted

NOTES TO THE FINAN ClAL STATKE MENIS
for the year ended 31 Decémber 2021

ACCOUNTING POLICIES

Staternent of compliance. ]
Twitch, UK Liniited (“the Company") is a limited company inicorporated and domiciled in England and Wales, Tlie: registéred
office of the Company is | Principal Place, Worship Street, London, England, EC2A 2FA,

The Company’s. finaiéial statements have been pxcpurcd in compliance with Financial Reporting Standard 102 ‘The Financial
Reporting Standard applicable:in the UK and Republic of Ireland* (“FRS 102%), and with the:Companies Act 2006,

Basis of preparation

The financial statements hiave been prepaied in. dceordance with applicable accounting standards and ander the historical cost
convention. The financial statements are presented in pound sterling, which is the functional currency of the Coinipany, and afe
rounded to-thenearest itiousand pound sterling (£'000).

The Company has takeh advantage of the: following disclosure exemptions in FRS 102:

+  The requirerments of Section 7 Statement of Cash. Flows aund Section 3 Financial Statement Presentation paragiaph.

3.17(d)
+  Thé réquirements of Scction 33 Related Party Disclosures paragraph 33.1A and 33.7
«  The requiremenits.of Sectio 11 Basic Financial Instruments paragraph 11.39 to ELA8A )
+  The requirements of Section 26 Shate-based paymént paragraph 26.18(b), 26.19 0.26.21.and 26.23

The exemptions staied ghove are available to the Cofpany as'if is a member of a group wiicre.the parent of that group prepaies:

publicly available consofidated financial statements.

Going concern

Duriitg the year ended 31 Deceniber 2021, the Company's: operations generated a profit afier tax and an incicase to net assets,
and are expected to continue to do so,:through the Company’s principal activity ot the provision -of services to other Amazon
group undertakings. As referéiced in the Sirategic Report on' page 6, the Company is dependent on, and cantributes to, the
continued success of the Amazon.coni, fne. group. The directors have concluded that the Aniazoi.com, Inc. group, based on ‘its
reported results, his sufticient financial resources to support the Company either by providing, financial and operdtiorial Services
to support its aclivities, or by continuing its ihvestment in the Company’s operalions, but ofily to thie extent that the Company is
not otherwise dble. The directors have a reasonable expectation that the Company has adequate resources to continue as an
operational business for the foreseeable future, being twelve inontlis from the approval -of the financial statements (until
Tebiuary 2023), and which is decined appiopriate diie to- th¢ nature: of the: principal activities 6f the business, The financial
statements have. therefore been prepared on a going concern basis.

The principal -accounting - policies applied in the preparation of the findniial stalemerits. are sel out below. These policics have

been consistently applied to all-the.years preserited.

Tirnover
‘Turnover, whicli is statéd net of value added tax, represents amounts invoiced to other group companies :aud is attributable to
the principal activity of the Company, fecognised ds services ave provided,

Tangible ussels. )
All tangible assels are. injlially recorded at cost. Costs comprise ihe purchase price and aiiy direct costs incurred in bringing the
asset to.its [ocation aiid condition for its intended use..

Depreciation
Depreciation is provided on ill tangible assets 4t rates calculated to write- off the cost, less estimated tesidual value. based on
prices prevatling at the date of acquisition of cach asset cvenly over its-expected usetut life as follows:

Leasehald buildings andimprovements. - Luiver of expected useful lite or lease term
Office equipment - 2-5 years
Coinputer equipnient - 2-4 years

e e b
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'I w:tch UK leltcd

NOTES TO THE I‘INAN CIAL STATEMENTS (contmued)
for thie yéar ended.31 December 2021

ACCOUNTING POLICIES (continued)

Depreciation (continued) v )

The caitying value. of tangible assets is veviewed for impaitiieint when. events: or changes. in circuinslarices indicate that the
carrying value may not be recovergble:,

Depreciation is charged 6n all tangible assels firom the datethal asséls are put into service,

Detbitors. ‘
Short and'fong term debtors are méasared at transaction price; less any impairment:

Credlitors.
Short term trade:creditors are measuied at thé transaction: price. Other financial liabilities are measured initially at fair value, net
©Of iansaction ¢osts; and-are-measured subsequently at Gmoilised cost using.the effective interest rate niethod.

Provisioiis for-liabilities _
The Company makes provisions where it is probable that a. tiansfer of économic benefits will be required to settle a preseat

obhgatlon The Conpany applies a risk-idjusted pre-tax -discount rate in-order to: take cffect of the time value of maney io.

arrive at the value of the provision,

Operating leuses.

Rentals. payable and lease. .incentivés under opetating leases are chaiged to tic Statement ‘of Comprehensive Inconic on. a.

steaight line basis over the lease tevin.

Foréign currencies

Transactions dendminated in foreign cuirencies ar¢ initially tecorded ot the rates of exchiangé on the transaction date. Monctary
assets and" liabilities-denominated in foreign :cutrencics are teanstated iito the fiinctional: currency ab: the exchange rates at the
reportinig date.

Non-monetaly asscts and labilitics that are measured based. on historical cost int a forcign currency are translated using ihi¢
C\changc rates as at the date of the: uulml transaction. Norimonectar’y itenis measured: at fair value. in a foreigiy cutiericy are
transluted into the functional currency using the eéxchange rates-at the date shien the fuir value Wwas determined.

Currcncy translation differences are recorded in the Statement of Comprehiensive Income.,

Tuxation
Taxation expénse comprises current and deferred tax. Cuirent:and deferred taxation assets and liabilities are not discounted,

Chirrent feex:

Current tax is the amount of income tax payable wilh respect to (hie taxable profit for the year or prior years. Tax is calculated

on-the basis-of fax rates and laws that have been édacted or substantively. enacted by the end of the year.

Deférrediax

Defersed tax arise§ fronv timing differences thiat are differéiices between taxable profits sind lotal. comprehensive income as
stated .in the financial statements. These-tifing differences arise from the: inclusion: of incoine and expenses in-lax assessniénts
in peiiods different from. those in “which thicy are fecogniscd in financial statements. Defeired tax is fecognised on all timing
differences at the reporting date with the exception that deferred tax asscts are recognised only to the extent that the directors
consider that it is probable that they will be recovered against the reversal of defered tax liabilities or fukiie taxable profits.-

Deferred tax is measured using the lax rafes anid Jaws that have been enacted or substantively enacted at thie: repoiting date and
that aie expiccted to apply to the reversal of the timing differcnce.

Pension costs

‘The Company Gperates a defiiicd coitiibutioil pension schane. Coniribuftions aie charged to the Statement of Comprehensive

Incorité as they become payable in accordance with thé rulésof the scheéme.

e s e e e e s
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Twitch UK lellcd

NOTESTO THE FII\ANCIAL STATEMENT§ (conlmucd)
Afor-the'year-ended 31 Deceinber2021

1. ACCOUNTING POLICTES (continued)
-.SII(II e Imsed awards.
JFecopnised 1 qu;xt)z (further détmls sct,,‘o,u't,m noté 16_)
Significant mimagenient. jndgemem o i
‘When prepar irig:the fianeial Stitements,. managcmcnt undertakes-a nuinbere j fginicnts,estimates and assumplions about the
recdgnition-and mieasurement.of assels afick liabi ; ihcome and expenses in ihe findncial-statemcrité-aird accompanyingnotes.
Significant mandgement, Judﬂemenls arg applied inthig:recogrition of p provisions for. liabilities (nofe 12).
2. TURNOVER
T uiriover by: business and’ geographical segnient; hias not been disclosed because, it ithic -opinion .of the directors, it would be:
seriouisly prejudieial’ts ticinterests of the Company to do so.
3. OPERATING PROFIT,
Opémiin_g_ profit is siated afier charging / (réditing):
2021 2020
£1000. £000
‘Depieciation of'owned tangible:assets. 1,203 1,722
‘Operating lease reittals, = land and buildings 2,051 3,048
Atiditor's.temunexation - audit ofthie finanéial statements: 4. 36
Net loss/{gain) on foréign currency:translation L _. 798 . (1,038)
4. STAFR:COSTS
2021 2020°
£000 £1000
Wagés and salaries. 9,988 12,877
Soeidlseoutity 1,406 1,689
Statffyension contributions 352 395
Equity settied share based awaids (riote 16) L. 2603

14349

The l'lvdiifliiyfa'(l'c_a'agc- numberof emplayeds duiing the: year wags-as tollows:.

202¢ 2020

‘No: No.,

Miiiageinent:and administrationsstaff . . 12§ 147
21




‘Certain difeclors’

Twitch, UK Lumted

NOTES TO-THET. INANCIAL STATEMI‘NTS (con tin; ued)
for thie year ended 31: Decéember 2021

. DIRECTORS' REMUNERATION

2021 2020
£000 £000

Aggrégate rémunerstion. in tespectof-gualityiiig sérvices e 705 446

Vilue of Coniping pénsien contributionsiio money pirchise séhiemes R | R

2027 2020

Mo, No,

Members of money- purchase pension schiciies e 2 i 2

.
|

Dircctorswho' reccived shar. based awards:

Diregtors who vested in-or exercised share based awards L 2 . i

“Tlie amgdints; in-respect of e ighest paid directorare as: follovws:.

2027 2020

£000 €000

Aggregitéremuneration, in respect:of qualifying services 539 L2713

Company contributivis fo- money ;purchase pension.sclicines. e 0 4.

The highestpaid:director in 202 and 2020.éceived and vesled in or exercised shiaie: bised-awards dusing the yeui.

remuneration.has beeit borne by the ultimate: paredt -coifipaiiy; -Amazon:com, Inc., or onicof its affiliated
companies, ‘The: directors: do not belicve that it is practicable. to appoglion: (heir remiineiation, fm qualifying services (& the

‘Coinpaiy for the years.ended 31 Decenibier 202 1 -and 31 Deceniber2020.

INTEREST RECEIVABLE.
202] 2020
£000 £000

Tnterest reeeivable froin: gloup undeitdkings:
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Tiviteh UK Limited

NOTES:TO THE FINANCIAL STATEMENTS (continued)

for’ the:year ended-31 December 2021

INTEREST PAYABLE:

Tnteiest payableto graip iindertakings
Financé-cliarges payable
Accretion of discoutit on provisicns.foi-tiabiliti

2021 2020
£'000° £000

TAXATION

() Tax. 611 profif

‘Thecompoigrnits of tax on pioafitarg as Tollows:

Gurrentax
Deferied s

2021 2020
£000: £000

1 803
o7y L 244)

Tax.on pgjoﬁ ¢

o 29%) 561

{b) Reconciliation’of tax.on profit

"Theifems accounting foi differcnces Betweeiy tix on profit. computed at.{he: UK stitutoiy fate and recarded for fax on profifare

as followss

‘Profit beforé taxation

2021 2020
£000 £000

854 2053

Fax.commputed. 4t the UK statutory rate

Effeeis ot

Noti dediictible-ekpenses

Adjiistmenti respect-ofprevious.periods.

Adjastment’in respéelaf share’based awards

Efteet ofvale differential on ciriénefear movementof deferred:tax
Efleet of rate change:on openinig:deferred tax

Lossés ¢laimed at vales other than the siatutory rite

162 561

235 266
@) 50
(317) (274)
(26) -

87 (42)

N 1)) e

“Tax: on profit

(296) 561

23
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'l‘wn(ch UK lelted

ENTS (continued)

NOTESTOTHE MNANCIAL
Tor (lie year ended 31 Decembey 2021

TAXATION (continued)

{¢) Deferred fax

Dieferied tax assets: aié:as follows: 2021 2020
E000 £000.
Tiinirig diffeienctsielated-to tangible assets: 175 119
Timing ditfercnces vefated to I,c;aéc;d ilapidations; 71 —
Timing differences related to share based aywvaids. 646 440
Othertiming differcnces: .
Total deférred tak asset njcéoglﬁ_sed? in.thefinancial statemeiis e 809 602,

The: UK. corporaiion tax Tate fort the yeariended 31 Decenber: 2021 is: 19%: {2020: 19%. T}
Royal Assent on. 10 June 2021, enacted a 6% increase. in: the-cor poration tax fate: fioni ity
‘ eginiing 4 A 2 ¥
appilcablc'cmpomuon:(ax iate expected lo apply ati(he time of realisation.

to 25%. for the.

Duringthic-yeai beginning 1 January-2022; the expected net incréase in iecaghised deferred tax asscts T8:£53k. This is priiarily
duie to-iming; differences related to Jease dilapidations and:share:based awards..

24,

Fihance Act: 2021, which feceived

tax assets and Hiabilities: existing at:31 December 2021 aic jeflected Atcéordinig 0 the:

e
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' Tiwiteli UK Limited

NOTES TOTHE FINANCIAL STATEMENTS (continued)

for' the:year ended: 31 Decembei 2021

TANGIBLE. ASSETS

Cost:

AL L Tanugiz2021
Additions

Disposals:

A3 December2021
Diepreciation:.

At Ldanuwy 202

- Ghargertor the year
Disposals

Leaseliold biildigs'
and-improvements:

£1000°

5,903
2
@

Computer

Offiee-eqidpiieit equipment .

£000 £000

739
45

976
198.

— 210}

Toial
£900:

5898

784

.234 1_2
1,298

467
199

469
206
()

3,048
1,703
75y

At 31 December 2027
"Nétbook: value:
At I January 2021

AL3). Déceniber 2021

10. DEBTORS:

“Trade:dcbtors.

Amountsiowed bysgroup imdeiidkings
‘Gorporation tak.receivable
Prepayments:and accried incoifi€
Otties: debtois

-3;410

e

4,676

3791

507

T

R

3024

26

30,038
89
397
1,982

183

32532

26,932

55
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“Tewiteh UK Li mited

NOTES TOTHE FINANCIAL STATEMENTS (¢ontinuedy
for the year eiided 31 Deéceinber: 2021

10. DEBTORS, (continued)

b) amounis folling diregfier one Yo 2021 2020
£000 £000.

899 602
dincome e 3T, 117
‘ 936 719

Deferred lax asset-(note:

‘Prepayrivents. and. acéried

11, CREDITORS

a) anounts, falliig diievithin orie yea 2021 2020
£000 £000

“Trade crediiois: 379 1,614
Amoynts owed to gioupiidertikings 336. 862
Oiheriaxation and social seciifity 2245 5,760
Accruals e 716 2909

10076 _ 11,145

b) amaiiits Jeilling-due: afier-one year 2031 2020
£000. £000-

Other long e creditors- léasesinceniives. g 552
T 552

12. PROVISIONS FOR LIABILITIES

Leasé Dilpidafions,
£'000

AL January 2021 §97
‘Accretion-of-discoit (nate/7) L 6
At 31 December 2021 . 503

“I'hé provision held af ‘31 Deceimber 2031, is.tor COVEr Cosls: ,tlue'.C'q£1jpany Tiay incur’ oiv ¢xit; of feaschold’ properlies. whien the.
Jeases expiic (see noté 14). The aceretion of the'discatint.cach ¥ éai is fécorded as inferest payabte.

13 SHARE CAPITAL.

2027 2020
Allotted, called.-up and fiilly paid No. £ No. £

Ordinary shaies of £1 €ach ) 3;000,003. . . 3.000,003 3,000,003 3,000,003
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IwntLh UK Lmutcd

NOTES TO THE FlNAN CIAL STATDMFNTS (wntmuul)

for the yedrended 31 December 2021 s

14. COMMITMENTS UNDER OPERATING LEASES

The commitments tnder non-canceliable operating‘leases.arcias foliows? ;
2021 2020 i

Land aiid byildings Land and-birildiigs

£000 £000

Within onc year 2,560 2,560

In one to two years 1,916 2,560

In two to five years o — 1916
4,476 7,036

13, ULTIMATE PARENT COMPANY '

The immediate parent company.is. Amazon Eutope Core S.4.r1,.a company which is incorporated in Luxembourg, The address ;
of this.company is38 Aveniie:Johin F. Kennedy, L1855 Luxeinbouig, Luxembourg.

The Company regacds: Amazon.com,. Ine:, a_company: whick is incory porated in the, United ‘States of America, as its ultinyate }
fiolding company and conirolling. party, The largest and the: smallest. group: in. which the results of the Company are :
consolidated is headed by Amazon.com, Inc.. Copies of*the group consolidated finanicial statements of Amazan.com, Inc: are
dvailable at.410 Ter ty Aveitue North, Seattle, WA 98109- 5210, USA. ;

4

16. SHARE. BASED AWARD PLANS i
Amazon.com, lic, (“Amazon®) amay grant ¢quity awaids 10 émployees; officers and ditcctors of Amazon and its subsidiaiics '
which include Twiteh UK Limited, a§ ivell as to consultants, agents, advisors and independent contractors, pursuant to '
Amazon’s 1997 Stock Iincentive Plan (the “1997 Plan™, '

Amazon may: giant equity awards in the: form of stock options, stogk, or restricted stock units (“RSUs™.. Equity dwards are ¢
evidenced by, and subject to- the térms and conditions-of; anagreement belwem the recipient and Amazon, gs well as thie teims
and conditions of lie applicable plan (and, wheie¢ appllcuble sub-plaiis in juiisdictions where local tix. law or other regulations
merit their adoption, such as. in the UK): The fallowing paragraphs describe the terns and conditions- generally applicable to
cquity awards graited by Amazon under the. 1997 Plan,

Diinig 2021 and 2020, RSUs were the piitiary type of equity award gratited, RSUs: are graited fiom. the 1997 Plan, RSUs
represent the iight td fecéive shares of comimon stack of Amazon, on a onc-foi-gie. basis, upon- vesting. There s o exercise.
price associated. with an RSU. Employces vest:in RSUs and stock optionhs over a specificd course: of time that the: employce
provides $¢ivice lo Amndzon or one or ke of its subsidiaries, Typically, the:s¢ivice téfhis (or vesting, are between tivo and four
yeats;

Unvested porfions. of . ‘equity awards arc. subject to forfeiture if the holder’s cmploymeit 6f other servige relationship witli
Amazor (including its subsidiaries) teiminates.

The fair value of each RSU is equal to the market-vatue of Anyazon cominoivstock on the date of the: grant. The fair values. i
recognised as compensation expense over the requisite service. period. The Company estimates forteiture of RSU's at tie time i
of the grant based on histotical experience dnd.records compensation experise-only for-those awards. that are c\pcctcd. to vest. "
i

H

i

—
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thfch UI\ Lmutcd

NOT: l S TO THE FINANCGIAL. STATEMENTS (wntm tied)
Tor thé:year ended 31, December2021.

16. SHARE BASED AWARD PLANS (continued)

Scheduled vesiing.for oiitstinding festricted stock units-as:t 31 Decenibic-202] was as follows:
2022 2023 2024 2025 Theredfier Total

iScheduled vesting: 1,854 . 1,581 658 178 . == 3,921

Thiesweighted avérage share price:at the: date-of share based award vesting was US$3;361.55 (2020: US$2;721.73).
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